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Commuter Ordering Process
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Log In / Register Process
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Log In/ Register
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First-Time User Registration Experience
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Place Commuter Order
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Instructions…Before You Start
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Select Operator…Step 1 of 5
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Example: MetroCard Available MetroCard Options

Select Product…Steps 2 of 5
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Sample Order Commuter Card
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Validate Address is Valid Instructions on Change to Address

Confirm Contact Information Step 3 of 5
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HealthEquity Commuter Card

Confirm Order…Steps 4 of 5

Sample Card Order Specifics

▪ Cards are good for 3 years and will  

contact both Transit & Parking  

balances

▪ First Benefit Month is January 1,

2021

▪ Balance load frequency is monthly  

unless changed prior to order  

deadline
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Order Confirmation…Step 5 of 5
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Place Parking Order
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Parking Instructions
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Choose Work Location …Steps 1 of 6
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Choose Parking Location…Step 2 of 6

16 Company Confidential – Unauthorized use or distribution prohibited.



Select Payment Method…Steps 3 of 6
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Enter Account Information
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Enter Amount & Frequency
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Confirm Order
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Parking Order Placed
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Commuter Order Highlights
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